Activity: Part Time student enrolment (mode B)
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The following information has been collected following a student complaint that although they are a returning student within the Universities allowed time frame they are still not enrolled onto the programme 

Student contacts programme manager (17th January) 

Programme manager asks for enrolment to enrol student onto programme (18th January)
Enrolment reply three days later that only manual enrolment available

The next day the Programme manager asks for manual enrolment form via email

Enrolment respond on the Monday after the weekend that they cannot be printed unless permission granted by registry

The Programme manager seeks permission from department registry (2nd February 2011 due to teaching commitments)
Department registry seeks permission from department registrar 2 days later

Department registrar seeks permission from university registry 3 days later

Student requests update from programme manager (9th February)
Programme manager requests update from enrolment the next day
Department registrar requests update which is placed the same day as the request from the programme manager
Student requests update (16th February)
Programme manager requests update the same day from registry 
Department registrar requests update 2 days after request to them
Registry authorises enrolment 2 days later
Student requested to attend office to collect enrolment form (25th February)
Student arranges to meet with programme manager for signature (28th February)
Student walks to student services to enrol the same day
Student turned away from finance as fees are not know for PT MSc student

Student returns to programme manager for fee clarification

Student returns to finance (1st March)
Student is still not enrolled!!!!
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